Company Policy
Our customers are the basis of the developments in the company and for our personnel.

The most important factor in our work are the wishes and needs of our clients. By implementing them, we offer
high quality communication equipment to the market that meets the standards of today’s business.

Our quality control system includes all key activities of the company, allowing to perform, control and to provide
guaranteed product quality.

We seek reliable information about our client’s wishes and the market’s development trends, as well as factors
that would positively affect the solution quality offered by us.

Our business is based on essential principles of fair competition.

Every single company department: administration, research and development, production, purchase, sales and
marketing, logistics and accounting, is an important link in the common company chain. Comprehensive activities
and development would be impossible without balanced progress of any of these activities. Thus, every employee
contributes to the company’s success.

The basic goal of our company is to improve the welfare of our clients, enterprise and employees. We are in
continuous development and consider it our duty to follow the latest developments in the world market.

The products of SAF Tehnika are designed and made to conform with the demands, standards and norms existing
on the market. We follow both international and Latvian legislation.

Our company provides conditions and resources for the production of high quality products.

On a regular basis, we evaluate the achieved results and define new goals and development directions based on
them.

We have provided conditions for every employee of SAF Tehnika to be able to follow the defined quality system
procedures and understand the importance of such quality policy. All the necessary actions are performed to
constantly improve our quality control system.
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